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INDEPENDENT REGULATORY 
REVIEW COMMISSION 

:I, v^s^^swsi 

m W$^ © M i f ^ it ©i^it":M^.: :L-iiltel:6094i, 

The-: i l l i f «af publiied in the Pifflslgt^^ :OU Ie l f t i^ ' I | ,pil : l | ,^l^iiE •c®mmi0 

froiU::iirtei^t®i 'pities,were lequ^tei,., l i e : # i f j i . I i i . 

'Wmm loirfuteriiig t f e R i ^ JMte, .©» Maml.. 1% 20111 the PlIC issued m 

Atoiftc*!^^ Rtiltoito wM.^&i&:&i Conduct whieh 

.go^w^v iieittti iisiibuiou^compaut^ :p3M3§| Md ileetric | p ^ M i c ^ pGSsJ: has 

t s j i H B j n ^ ^ : a r r i i |6Si^ of the Public 

Utiity:-Coife' See Advance Notm^ forRiyisloaMlleijr^ 

Co i3Miw#^ at S2.Pt, ._<^$MM& Doekei Mo,,Mfi»2i6i942iANPRM: 

QMert At noted iii fee ANPRM Qrim, the &^mfesiori proposal to Iteut the scope of the 

ruletutfihg; to the IDC Code of Conduit, M the Cotrnmsmm has: dif^ped regulations or 



f # ^ © l t e n p t o -:3B̂ p̂ii6KSS----"<>cl3x«ap - .aŝ p« î̂ fê :̂̂ dF" ap̂ feggil-V-C5©flP ĝp̂ fiteqŝ  f o r e l ^ ^ T h e C o d e 

of itodutf- I412i^ Isâ f̂eteeaa-- Srj.rfiri@fe©|- ̂ tos^^^ofc^ :B̂ >3t#̂ K 

The ©CA l i e d xmi&BMi&. m'm^mm to A e : AMPRM.Jtol^; reeoffiinen^ 

^m^lM00m in^iiy-:md updite thedif^^ an E S C m ^ ^Vi^'^ttsijiSea^. 

with :iifiiiil|l®|; if&$ij^ in file EBC*i;^^i# ;ari|. pthlr pf^M 

iiyt:eow feiiriing^ §f l@TO3|^iam:p^^ thp|fltf§nd 

I$y^f i8v^ the Praoi^iiwia Enerp M a A ^ ^ 

Wmm Wmmt' Coilprnf ^ e s t Peon), , M e ^ Id ten Coinpinp JewlpwniA ffiietife 

Ciirnp^^ 

IJagiti • MM^^^S0l$:]^ th^CM^ of idndiet and 

OTnilre^^ states w^mbM #oiSf &i>eteetie utility :f^|e4, fte^ownlsiion: 

hp pigptsei:ij^ferfss»iieoiggpi^e i i i i i i i : : | 4 l | | by;^t^eet:tiii< TSe^Cowinfcsipn has 

popoiid.- w i i t i ie Seeion: SCli2 i i P # 1 ea t^ t i^ . . Iniluiii^. w^MM&mB^^ 

tm^m^mM%
 ]mMMim- requests fef mMzmMm, prohibited wmM^mm '-and activities^ 

aec^unt^ re<|uiM ,aiii penal'iis.. 

TfcQCA.:;!^ #ppii|uin|f to comment ̂ n:the c^^^n::;0f the Code of 

Conduef and pppRied repsions. Altteu^/the; ifeens -of the- C®de :^f;GoiMiiet is on the 

inteMetiW:hit»eefi:EilGs:ind EGSs, iaeftid^^ ESG,:,;t^ retail 

eonsuiBer^^ impacted. T^e;:ft&§ os^^ how 

cus to^^ ' ^ l ; ^^«p Mlbtaation ^M:MM^^mMM§in their area and-IS^^PP^; a^.ECrSs 

may m ^ ^ ^ i ^ ^ ^ - f e ^ ^ l consumers, Reta i l^ alsobeipffi^n|:ajeMpd Code 

of ConduetT^^ln#uies safeguards tosuppwf^ 



The ©CA.'Pllf oris f|yr (SOT^ xm^gw^^^.^f^^u-14122 

%: suhjicfe^p and -̂ aioipfen:- tf |he: ilCA's :re»mm«dation made terisg the AHPEM phase, 

lte:OG^:fe^ <̂i:MtM:&M- there is some>sub|ea 

iiiitir <»fnffiii^^ impwl^ the eimpetiti^ m^et 

fcrMei&ii §^vi§f m TM ̂ AW^mM^^M toc :̂inV;jprt on thos§ arias wpr# 

the- Commiision #§ul$: assure Itei the: Coie mi ;Con#uet linguage aoi^lemento prop>sed, 

^^s^m$^^MSMg ®fa arf;Madding prieiees and,%eC on.,a>numfesr 

:of ritail lM^^M^0^iS^:-

A* P » p M ^ 

Al jpiif M'Wrt^^m^M^ i f i p OTitirtt pavilions' of Seetiofi 5% 122* thi: 

Cxmmmmm^. h&$: proposed to cluster •$m&A mm&mmM- under -.the-. **ltondt^ 

feqnir^^ Ruleinakin^ .Order M 5, J& part of the changes* the .Qmimfesinn 

proposes' to move lubf art |1): and.- (2) to^iiW Su^iits-|l)(i) and (ii). EDCs vreuld fee barred 

from givingan BGS^whelftet ̂  or advantag0«'*-|i),-., processing 

•&, request by a '^pKl^tiQii.' customer- for tetaU :geji^i0h supply service" of "(if),.,, in the 

•dissemin^ iftBi^iioa „„**" RulemaMng Order, Annex A, pp* 5-6. 

The OCA .supports the Conunission^s deeision/to^group to.gefeer,thos#: provisions 

that relate to -the p tteeipe::that: an EDC stouldtiot discriminate in the pi^^isiteof service. Upon 

review of these nondiscrimination requranii i^ the OCA notes that both the current and 

proposed regul^on include a definition of the term"Customer information.*- Section 54.122(2) 

currently provides: 



Suhpct to, ;custotner- privacy or: .eoi#dpit|al||y- eonsti^nt^.. :an 
Seiiie diltiibtaiott c^ffl^iay &^:^A-0^ M Meetric geneMtion: 
siaf!^ .|rfiil«i.^is-.alSI^ or division^ any 
preference •••#' advpif^ § m. thî  !d|^#mhififih or disclosure M\ 
customer inclination •m^•i^^^^6skm^M m -disclosure Aill 
occur M-fee $ m time- and mm;:eggal »d;n0ndisMniha|ot^ 
m^nir. :*13ustom^ 
t&. retail -efelrfc. customer il^fH^- mM- mmm& and iuttp^: retail, 
electric .Mitim^ t i l l p Ipttiifi^ 'm^pdipf:. appliance- u®p--
p&wss^M^t^Q :m^mmmM.m mmm. l i l i e s , 

52-PC Code § . J4^^^ ® ^ ^ - ^ * ^ i | | [ ^ : H e OCA,reeoilffieiiia:th^ 

the lift s ^ ^ ^ ^ j ^ ^ s j ^ . Siftion 54,122p|f ; ^ ^ ^ - ^ ^ f s i ^ ^ ^ e f informii $% f^flelitidL 

l i e :feey purpose .of ti& Codi; :ff ^iindu^.. ^y |s ioh M W d||Sri|^ S 

: « i A »pirap«it; :iirt apples to | |>©i,irt,E0is tam-pariieutar mo$®&. Wm^&§A 

notes tm:^mi:^mm^ ptease fe"isjul|ect; tt: ctisttm^ ptv®;y and ecmldenialty :c^nstmnts^ 

;aainowled|es M:tm0tM& limitation: 'but ̂ i&m^m^wm^:mr&^mm describe iie:;#ili:.^c^e: of 

tho^e-eonspaiffls, Stiftt p i p . mrwmmm^ w :oh theieondiet: 

••.&illGs: and l i l f v f r f te dlserim^ Any quesion^# t i # C p W 

:customer privacy j ^ be. answered teya review-'oTthe; Public Utility .Co|e,,.;olh« 

Commission^ relevant. Commission orders^ 

The OCA submits that the same reasoning supports deletion of the current 

delMtioir^ irom theCode:;of Conduct nondiscnmin^ 

Th^Codeof COTdu#s requii^n^its- t$t|l$ish safeguards for tfe:pW|^sf:;of 

promoting compeiive^-markets. Section 54A%%(^ 54J22(t)(il)' prohibit 

disclosure or dissemmateffl by an EDC whfeh is done in a discriminatory manner. The 

regulatory description of what constitutes an EB&^^MxMMm^ disclosure obligations and the 

scope of "customer inforinapn^ subject to those dis^oiiire obligations is best addieiied in I 

separate, but coordinated* body of regulations or guidelines. The OCA notes that tjirou^i 

4 



Commission. oyte% specifically the Commissioî s-: ftvepber 201t? Interinr Guid^ines:. for 

llls#fe ;&mhffim: l ^ t Order and Moven#er Ifif X, linal Order- ;on: W^m&S^Mmsk-, the 

:CominisSion and iat^sted parties rncluding the §C^,;h^e:^woA^: t o . - i ^ m ^ ^ - e ^ m ^ y ^ 

^mM^mm- of 1DCM to disMoife -m& mate wailable, ragtinier in&rtn:aBon Mid Just: whit 

.e^gtpi^ in lc^pi in m l i | | i t t 'to §v^^jM6W^^ ;I&tlrilB :Guidilihes for Eliiifele ..Ctllfoiner 

%v& .Bscfcet:Wm, l i i i l i ^ i p i l . ^0^:i^^^^JMm P « * 1%2Mm;EiM ®Mm on 

fteeonai^aion^. Doetet t&. i l lW:li |#12y #:aL* flrier /pfov. f4 2011)- [gppfflate-M^ory 

vonitted]v 

At'pl^eitj Aire^is^no su^ ;:co^iiiii^n m coniistfflcgf between:th& coi^p:::of 

**iti|ti^^ §44^(1) if-th&Gode^^ Interim 

IMd^tnes Jbr W&MJB^&^mm l i s t The; d|#| i i^i: ^ ^euSpt^ in | ^^ %tiffi|i: in 

viectlin MAM(M m iroite:4an what the £ ^ m i s # m ^.Mmm-MmMm^ 

fbr-ttl Ale: #i^i^i»:JIM^ |arteulaiy where fcinc^^ pertaining* rilail fiiitrie 

liehtify and;:eutrent .steals electric customer t i s ^ 

patterns, service, ^ p ^ i i i i r or ;serviee facilities'* Wmmmg: thi¥ definifion; of ^6lltoni^: 

i n f ama t i ; on^ ru the s ^^^ l ^ ^pn provtsioM-of'}§0lm:M:AM may incoiieeiy'ttttply:iiat 

-..St* EDO may 4m$mm :fiia Sill range -of *%ustomer :m&tm0mi^ so long-: as: -:dont m :a 

wndiscriminatoiy; mating Mother rejects,, fee deiniiln of-customer informafctf * Is lecion 

54,122(2) i^-nairowe^,c^^ the;concept develope&in the- Interim: Guidej^^^^ 

Customer List, 

Further, thecon#pt of wlat constitpt® %ustorner information** will alio Wt^g 

change over time. Ebr :e^impfe,as smart meter te#nolo^ is deployed, EDCs: m^^mm^mm^ 

will obtain more detailed usage arid customer specific data. Issues smrounding the smart meter 



:iata;.and the impact- of ;$eclion:2i^(f)(3) :on;the release ofpaart meter data and the necessary 

pretacions. \ ^ #ia.Cv#, §-2i0^(§(l)* 

The: <^Astt%tffej#ii there Should l e a single de&ilon i^<m^s^is^0^a^m 

•mit:.relates:fe:IDCdisiteum:«AIpions. The^Goie^ 

:fiat:^;a||>ropriate location l^ ; s t iS^ TlMB.-'̂ Ĉ t.; jas^Si^^d^^lB^ d^ition of the lilt 

Subject, to: ^gfoiner privacy or eonfiitentirtlty- :eon#air#»: -an 
eliMe/.dM|r!iiE^f cppf im| rhay hot give m elictrie ̂ .giaiiiicih 
:sn|pfe* iaeltrii^ ciwM> :any; 

p r ^ & c e or :a|vi|iii§ :f&' fife :dli|iE^#ioh m ;di|clistl||v: §§ 
Mstciner mfemiiSffi and." any iisseninati&n o r l J M ^ 
octur ;# fhe -%mm time mA m an equal and .;Mn#seiffi 
mann^ .--Customs ill-info^ 

^M$|i^ i^etodihg-' : : | | | | |^pi- î &gjfe 

S&gfeC^ AnHM A,. pMp©$ei Seetiin 54U22(i)(ii), 

%. fr6Posed..Secion: 54.12212111:..The, CommiMoh Should ;Coftfdihate: Code- Of 
.Conduct Revisions § ^ far^liften Other 
Commission. MM^m3.&, i kppa i t ^ 

hi the Rulemailfli:- Oidfe -§m- Commission has reorganised current Section 

54.:122p!;&nd (10) under the ^customer requests for information-^-eat^ory,. as/part of proposed 

Sectioii 5i.I:22(2)(i) and (ii). TheCotomW revised• thfe-ltegjia|̂  3̂ =Scsfcfi©Ji 54.122(9| to 

ipci^irit^ recommendations::':madi: by OS A and the FuMBmtff- Oompanies to update the 

variety -of ways in which an IDE may ̂ -communicate- to an. EPC^ci^fomer Information .about 

EGSs. JulemaMnE Order at .4 && Propsed: Section S4.122p)# wotdd allow an EDC to 

profidi^ upon request from an EGS custom^ "the address of the Commission's retail choice 

w^^eahd offor to send the most c u r i p ^ for thatmmmWtiM^, as compiled 

by the Commission, by regular mail* elegt^uie maiL facsimile, M^honi^ily or by other and 



norriiser^^ according to the ctatomer?s. prf^^nce^'; l^emalmE: Order, Annê  

A,, lieOCSA it^orfsth^ 

Tie Commission ha^-also poposed to modi%;cuiiBnt;: Section • 54 j.2lp)^. mm. 

i»tt^eiid£as:Secion-- 54,-122p)(i|̂  tt-lii^uie the following :sentinee: 

The electrii $j^:b^^ dr.i;ftem. 

•Rtiiiatel-Qrdi^ jto^& A*;^^ Tĥ CciaiffiisSfeto indicates thiitfie -

^ri^foil; iiill operate: so that: "EDC flpilitiffives: may/ nit Wok. M M&$mmm$, piriitilir 

:^W^M^MS0^^ of their affllite::-̂ ahi>^ B#ffiii§^^"-:^M## &: 1il|lIe,;|hfO^A. |gr^:11is 

is an; apffcpiate Cyfeof /Conduct fwtf^on, die OCA m ccwpm^ of this 

/e&pisi ri^rittoB -cotild̂  he m$& In ,ew$iet v®ii the: Gomiinssiorfs /reeeit Stairfard: Qfcr 

liferial. |roieM..:whtt: is tedMi^ tetemeiiatfe Wmk ifaa::(lri<fe:. InvegiMaiion 

into: Wm^^MMs detail Elp^lJM^fe^^ /Kfirili. Wort Pilar Otieil Dorset No, I-2ill-

l i f W I , i i Qp^^«t3^53i, 11140 lite- 2,.2012). On'liaiil: 2,:2fl2v thr^ 

adopMiaKnal Order providing/gm^ Of&::Cusfomer lefepal^ 

EDCs twii: implement as part -of their &fcult Service Plans. Ai-part-of the Standard Offer 

Customer Referral Propam, EDO-cmston^^ •will--tti:telling residential 

eonsimeji about -specific EGS o f t a - i ^ ^ customer -contacts*- | § ; # 32 Thê OGA 

nofei: p^t this element' of "the- Code; :of ̂ -Conduct revisions i^cpiiis: ̂ ordination with' the 

Cpmmfesion%-.otĥ  endeavors such m$m^$im&mi Offer Referral f$&g0m>- The::Commission 

may wiut:fo consider language to re&#thi§ plan. 



•C*: Proposed Section 54122C3 :̂ .'lio-#Bcations. To- :The^Mew..Provfeions Regarding 

ftohilited T l ^ Are.lieedei 

Th© Commission his poposei to modify dnd expand tite Code of Conduces 

des#iiion. of ^0MMM tMhsaMoul and" activities as. part of proposed revised Section 

^4.122(3)11^ throp^/:(li), RulemaMn ;̂ Order at iH& :The OCA recommends ctarifiertions^ to 

proposed fe^ion B44S(l)(iv), ( y j y ^ 

d#not.M ffiSthir, 

1- .Pffiposil-Seition. 54vl:lil3ffivl; Brominint Dischi^ 

'EGS-i:;.||s# Of :An'^ 

As: one oew safeguard*.^ S4,lllO:)(i*l with 

Sii^aits,:P,):»d::(S),. Inihe^imm^mM Order*. the,:Oomi^ 

requte mB:W^^^M:MfV^;:^:M UW& iienilir, 

.RuIeiMiife Grdef a* Iv The:; OCA -suppi^ :this: ^qiiriment. The: OCA itcomtnends a 

modillf^^ 54,122(3|p^.-fo'^giri:that the requiiiM 
h&ptmmmM BDjCs and EGSs*: 

A^;dimfeC,pisposed Section 14J22i3)(tv) would apply to:an:ECJS% use of an 

-EDC identifier^ when-used, :um coimeeion witlr the safe* offering, for safe, #stribution or 

-advertising.; of pods- or-services,,.."• RMema^tt:;Oadfe Annex A. An EDC ideniffer-could be 

a "word, term* naine^ .iifM?d^ device, re@.stir|c| o|::-uffiegpl&ed' mark or. eombihiti^ thereofl:,, 

that identifies or is owned.by an electric di#ilMioii company;..."" Id, The lGi;.e^ld:;only 'use 

the EDC identifier in-:iiest:circumstances so:long^:#e^EGS includes a-.4^1amw:^;:.c^tei:s, 

into an appropriate Ecmsing requirement specf%i^| the rights.** kL Section S4,12l(3)(iv) does 

not, however, commtmieate the need for the dliclMiier to be prominent. 



TOili proposed S^i^^M4ipip)(t^|p} 3®m describe hiw'the -aSclaimer must 

%e:pesen^ ut^rier ^^MQ^%x^:0f^ 1E>C p.epil#;te feealto^^ by 

il^^^:^^Mi0s^ the-:di^l#en^ n^be^^fidfnt. I |ef t i»^ 

^::pfOpos@l states; 

(B|: In print, and Meruit mss&wMM^Sm^i ffi^^d^ltojSir-ifedi'ifeB'. 
placed ; | qpp^^^ :p^^^ :% Ite.ipG iteaiiir p 4 ^ i | p ^ f e 
:piimffi^iii. fo-fhi: iMiitt feo%;$f the lea, fir iMi&-.w^^^^ 
t omt i t l i A r t y :̂ ©tem 

R^^nafcihl :!&^i .Annex' A. Ti©;-,OCA -if mmmiM. that: felyih|; solely ••&& l t t | « (B)-of 

projptii ^^^^j^M^^0^W convey ^ 

piroii^^ :m&m conveythe Cpr^^ 

'Tie tMh -sujteiita; ti|at ppposed Seeiitt ff*12l(i)|!v)>s|^ |>e |$$i^,;ft he 

«usiiteufc ̂ lilt. t|e;,0^ that SOfs will be required ;fo U1^km-B -^mmmti 

disMaltiiir*'f mm m^M^m^M mf'i^&Tm EDC idtertier* Torftdiy-e^ 

mtentr̂ pii|iaid"'S^ 

use Qf;^^^^$^0^^- Iflould -also mcludfe'ih^ .that the: dfselail^ 

Proposed feci»it.I2|(|)(iv) should state: 

(iyf An.-rdecJric: pneration •supfliir may not use- â  word, teri*>, 
Wm^h |yih|ol>; -device,, repltirei' <>f :uhre^stered marit. or s$: 
eimWnaiin thereof (colfeciveiy' and singularly: referred to:; as:: 
^*1|1§: .iienileif1); that id^tfliies: or !s:- .owned by- m, -dectfie: 
#itii^I«'*ompa^ in:connecJiOT;wî  the:salê . offerii^ for:sal% 
^^^^^m$mm advertising of :.podSvW':Serviceŝ  unless: ;the-eleetoie;' 
g |^« |p i ; ?t§plier includes a:̂ f̂fitffledis t̂Mrner- and enters into.: 
mafpoprito licensing apeetn«::;lpeeift^ng the: rights. 

Proposed Section S4.i22p.)(iv) (additions in undWtee). This addition would ensure that the 

requirement that |hi tflcdabner be prominent if cpiimunicated with êaeh Code pf Conduct 

reference to the iisciaimer. 

1 



% .Proposed §:§ctidn 54;12I(3)W: ClarificMioh of the-Pî p&^ed Prohibition 

-ofSharcdm 

The Commisi^ pew ; S ^ # / ^ t ^ l 0 ) ( y ) wM&:s^fe0;"^thoth 

the:;affiii^d::and nm^ailh^ted SG§$ be i^phid-fo: #OT^::th^ names- t0^e,:dispmitar to the-

EDC^ ^^W^MMQ^^W^/,, The p o i s e d Secion 54J^(35fv)rStates in,;iiil: 

p i An etetric |p&iiitiM; ii|§i§er rnif not .iav# the: mmm or 
.stilsiirtWy stellar imsm- M lliiteus name as, :the, etertri0: 
;dli|rilStiih:, Wm$^$ .or W #rp*rife: jiieht .Aft ^elfftrif; 
:giiiaSftft ;§^iper: sWl -;iha6gi :te ̂ itaffie:%: (Editor^ Soft:: 
"file iJiA,;re^0..:-ti;;i mohths ill|r'te-:epe#ve 0^4$g^0M>^. $£ 

Rulemalipi.:@rdi^; AnhiM A, The-OCA;t@tiis with-:;thi| mqio^ent but ii ^̂ iŝ jtiieSd"- tb^t "<fli?e 

relafensbip: b.^w^n; f$$g«^^ not: be--.dear, 

Rill, 0fem$$ # e ::Rulima3yni;; Order:infefe the -^W^m^-:^k^- an EGS 

h a ^ n | . a . « ^ ifiii-#f'an. MM :̂&^ n o » a f i l ^ ^ 

p h i ^ ecffipat^ cCMld'he:;reffil tSiin^l^'-Aat 

• the, focus'^ might/have a,nine sihiilar to its EDC aflfiliat̂ -or .similar to-

their common corporate parent The: OCA .s^mits, that clarification is needed to cure -any 

amfeipity :as. to îie-scope^ of ffiis proposed:-Code-vof Con&# provision. 

;$mmA> the® âppears: to be; some: conflict between. Subseeion:: (3:)$v) which 

would allow aii EGS to use an EDCs name, symfê ^ and the like under license and 

subject to appropriate dii<^ainer and proposed SuhSiett^ prohibits an EGS fern 

having a name or ficMtipus name which is similar to ftat of an EDC or the eorporate parent of an 

EDC. The OCA ^visions that these restrictions eouM he reconciled. Commission MWleaion 

is needed, howeve W assist EGSs and EDCs in coiifemiing with such revised Code of Conduct 

provisions, for the bcfieitMd protection of retail consumers. 

1© 



3, imposed. Seĉ foh. 54.I22QXvil:: Reffi^ions On BG& MMmtim Taffies 

.Are An Appropriate .Element. Of Both The Reused CoteW Conduct: .And The CdtaTOi^lon's 

Maitefag;;Guld^ine^, 

The. :CteM#siw hag^propsed to .add |e#c«r S4,f2i|3lvi)- to prohibit: <SEGS 

r | ] |Wsii^^ ik&W^-.MtJKserfiee territory." Ralemalini. 

:Qriir;:af:S. l i^piseiluiprt- (3)(vt̂ - i|pef:: 

|vi) An <sSjg$M&ĵ ^ # ^ o p i or 
afiK:to i^pisent iiffls^oryteieIf mw ;m^0&^m^^^--^0^ 
:iistri|rt|on: comply '#pii^|;: his: or her a t | » w a^pnf* An, 
eliiSrie f^p^foh Itoppief-Ihill c^t^lf^-mii |-54i4i;v

;^athig t& 
'^^§^k:0WX^^-/SS^, dfecloswe: for icinsees|^ rigarf(ng,apnf 
i|fenife^ 

JMMnali^..;: Annei, A.1 fy footnote 1 of the ;R^ial6^^L;£St4^ tte Coipmiiiih 

:aAno^lei|es #at:;p»hihii«s ̂ A s ^ represent'^ 

.IDC ir# also lid&ssed: by p^posMJ^:iecion 111,1 :;of 'tie MA^Mg:-mA Sales Practfoes ;for 

•R l t l f i l i ^ Jd, at%fc 1. l fe@GA'^ 

..of.proposed; Section ^ l ^ ^ ^ ^ X ' ^ l f t S be revised to-.proy|de nQttei'fliat;EGS must inform 

nofoiiy with Section; 54.43*" hut :.alsoo:other Commission t e g ^ $ $ ^ govern 

tie:mffii#ii^:and sales prmctices;: of IGSs, 

1 Tte©GA to r$M on the text of tte:Mmm<•$*, Proposed Regulations as fo i s ted at 42 PaJB. 796. The QCM 
Mt̂ S: tIMtl* Ruteoafciiit Older. Annex A language did iiot i&eM to. Section 54,43* SI 
Pa, -mm:% MM, 
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Br CCMCLUSGN 

.The Gitee: of &fflumer Advocate .supports | » Public 'Utility: Commission's. 

:-eommitmttit to-assure $^^;imffl!k$£. for electa JMriy* for the:teieit 

. #colMineii, Tffle-QCA;r^ ad^#:the^5CM^ 

vtie:̂ ©n3cnilsSidii jp>Milgsts^ inU .Seyisi^s te the Side-if'SSiiiajIt filiations ctiMrtly set 

Qfflm of ©onsuiHer Advoeate 
IS5::^iiiMt::itaet 
Sttt M ^ fGrain Place 
mmmmmM imoi-1923 

Dated- Mareh27,2012 
W154Sm(focx 

Barrett: C.iharidin 
A^sislSitt:-ConsiHir^A 
PA WmmftM-MlM: 

IleniorAssM^ 
PA. mt&m? m-^0^^ 

G&niisel fort 
.Irwin A* Popowsky-
€^mmm. Advociti:-

12 



CERTIFICATE GF SWmEM. 

Mm, Mrnim^M^ Code ofGpndis## 52 Pa. Code.:§ 54; 1,22 
D ® A t & 

I hereby ceilly thit I have His- d ^ s ^ e i : a : t»e. copy of the forepi^Aeirtfertt,. 

.th0^:C|Bct.pf '-•<̂ sŝ 8Ê f̂- ̂ #V#^SS#^ G^mmirt^ ii|ofcpirie| pf ;i#cord ih this ji^eieding in 

:aecprdau^ Pa, Code^ W® paficipan§,,4Er 

:̂ thi,maw©r ani:up» listed:Mow*: 

l » i d : » 

SERVICE B¥ PIRiT ilJfcSiMAI^^ 

:WeSt l^n. : l i l^-Co4 : 
| . | l iihinMl:& 
• « ® e e ^ ^ i ! ^ : ^ i f i i i . 

333§Jltill iiiitt:-Suiti i f i 

-Haii^-il^^li: 
Bir,^^ 

Hot i l« , ' fe 77642 

Gr^G*,.Gpodmm, Esq* 
St lc | | 'Ranfal% Director 
Matfoniiliiirgl Harietacs Assoc. 
S ^ a ^ S f i ^ l B ^ ; Shite.llO 

Bradley A,. l i h ^ p a i | Bsq> 
.I%^iSn^^:,C®, 
ISilJPotteviiefifee-
wM,Bmmmt 
i^ini,:pA mitmmi 

:DoMa:Glai|, 1 ^ 
Wm^'A$sm> qi^^$^m^ 
W§mm^:TMM:^m^ iuite-:2G5̂  
Ha»sbui®;PA 171M: 

d,^\,. 
0arrett:.G^Sheridaii • 
Assistant Consumer Advocate 
PA Attorney m J&ll i f 
Jmiail: fesheridai@Baoca.o%:-

Counsel for 
Office of Consumer Advocate 
5'Sf Walnut Street l i t 1100^ Fonnn Place 
Harrisburg, PA 17101-1923 
Phone: (717) 713-5048 
Pax: (717) 783-7152 
1:54395 


